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MANAGERIAL COMPETENCIES OF HEAD AND DEPARTMENT NURSES IN
FACULTATIVE HOSPITAL BRNO BOHUNICE

T. Kotrba

Abstract

Head and department nurses were the target groups of this research in the Faculty Hospital, Brno. This paper
deals with their managerial competencies. 846 respondents participated in a questionnaire research covering
724 nurses, 99 department nurses and 23 head nurses. This research shows that informal relationships
predominate in the Hospital and it is based on the democratic managerial style of department and head nurses.
Nurses in management positions are quite satisfied with their managerial skills (67,7 % cases). Half of
respondents (123 nurses) said that do not want to manage people in future. This is also the case with department
nurses of whom 84 % do not want manage people despite the fact that they are actually managing people in their
current positions. On the other hand more then 80 % of department and head nurses would like to participate in
management and human resource management courses. According to the results of this questionnaire research
(the evaluation of nurses and self evaluation of department nurses and head nurses management competencies
are on good level in analyzed Facultative hospital Brno. 67,7 %) department and head nurses are quite satisfied
with their managerial competencies. By testing the dependence of variables some weak dependence was found
between the chosen variables. Medium strong dependence was found between the variables highest level of
completed education and level of education in which department nurses and head nurses gained the most of
knowledge of management. (= 26,5833, p-value=0,0002, Fi=0,8975, Cramer V =0,6346, Pearson
coefficient of contingence = 0,6679). The respondents have chosen as their most important asset the highest level
of education they have achieved. There is a strong dependence between the variables highest level of completed
education and evaluation of schools” knowledge of human resources management by nurses (x> = 391,4026,
p-value = 0,0000, Fi=1,1200, Cramer V = 0,7920, Pearson coefficient of contingence = 0,7460). The source
from which respondents considered they had personally got most of their manage knowledge depended on the
highest achieved level of education.

Key words: Nurse, health care, management, human resource management, competency, education, qualified
requirements, questionnaire research.
Abstrakt

Cilovymi skupinami vyzkumu byly vrchni a stani¢ni sestry ve Fakultni nemocnici Brno. Autor se zabyval jejich
manazerskymi kompetencemi. Dotaznikového Setfeni se zlCastnilo 846 respondenttl, z toho 724 zdravotnich
sester, 99 stanicnich sester a 23 vrchnich sester. V nemocnici pfevazuji neformalni vztahy zalozené na
demokratickém fizeni stani¢nich a vrchnich sester. Sestry v fidicich pozicich jsou se svymi dovednostmi spiSe
spokojeny (67,7 % ptipadi). Polovina respondentt (123 sester), kterd odpovédé€la, ze v budoucnu nechtéji fidit
lidi. To se tyka rovnéz stani¢nich sester, které v 84 % piipadech nechtéji fidit lidi, i kdyZz je ze své pozice fidi.
Na druhou stranu by se vice jako 80 % stani¢nich a vrchnich sester rado zucastnilo Skoleni z oblasti
managementu a fizeni lidi. Podle hodnoceni zdravotnich sester, ale také sebehodnoceni cilovych skupin lze
hodnotit manazerské kompetence sester v fidici pozici vyplynulo, Ze stani¢ni sestry disponuji dostatecnymi
fidicimi dovednostmi. Se svymi fidicimi dovednostmi je spiSe spokojeno 67,7 % stani¢nich a vrchnich sester. Pti
testovani zavislosti bylo zjisténo n€kolik slabych zavislosti mezi vybranymi proménnymi. Stfedni zavislost byla
zjiSténa mezi proménnymi nejvyssi ukoncené vzdélani a stupném vzdeélani, ve kterém stani¢ni a vrchni sestry
ziskaly nejvice znalosti zoblasti managementu. (¥*= 26,5833, p-value=0,0002, Fi=0,8975, Cramer
V =0,6346, Pearson coefficient of kontingence =0,6679). Respondenti zvolili vétSinou jako nejpiinosnéjsi
nejvyssi stupenn vzdélani, kterého sami dosahli. Mezi proménnymi nejvyssi ukoncené vzdélani a hodnoceni
Skolnich znalosti z oblasti vedeni lidi u vSeobecnych sester existuje silnd zavislost. (¥*>=391,4026,
p-value = 0,0000, Fi=1,1200, Cramer V = 0,7920, Pearson coefficient of kontingence = 0,7460). Volba dobrého
zdroje manaZerskych znalosti zavisi tak na nejvy$$im dosazeném vzdélani respondentti. Cim vy3si dosazené
vzdélani respondenti maji, tim z hlediska moznosti ziskdni manazerskych znalosti preferuji vyssi stupen
vzdélavani.

Klicova slova: zdravotni sestra, zdravotnictvi, management, fizeni lidi, kompetence, vzdélavani, kvalifika¢ni
pozadavky, dotaznikové Setfeni
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