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KOMUNIKACNI INVENCE V OBCHODNIM PODNIKANI
COMMUNICATION INVENTIVENESS IN BUSINESS ENTERPRISE

A. Hes, L. Skorepa

Abstract

The substance of communication inventions is the allowance to client, which the client gives to himself by
buying the products or services. In this case, it doesn’t deal not only for the allowance,which each firm offers in
the form of additive services, but for the allowance, which arises by the feature product perception and duty
service. The customer must feel the joy, that he will find a product, which is in balance with his demand and
perceived services. High quality of communication line and long- duration relation between firm and customer
is being ensured.
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Abstrakt

Podstatou komunikacénich invenci je odména zakaznikovi, kterou si sam sobé zakaznik nakupem zbozi nebo
sluzby dava. Nejde tedy pouze o odménu, kterou poskytuje podnik ve forme doplinkovych sluzeb, ale je to
odmena, kterd vznika samotnym vnimanim uzitnych vlastnosti vyrobkii a servisnich sluzeb zakaznikem.
Zakaznik musi citit radost z toho, ze najde vyrobek, ktery je v rovnovaze s jeho naroky a vnimanymi sluzbami.
Zabezpecuje se tim vysoka kvalita komunikacni linie a dlouhodoby vztah mezi podnikem a zakaznikem.
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