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INDIKATORY HODNOCENI JAKO KLICOVE ASPEKTY APLIKACE PROCESNIHO
MANAGEMENTU MALYCH A STREDNICH PODNIKU
INDICATORS OF EVALUATION AS A CORE ELEMENTS OF PROCESS
MANAGEMENT IN SMALL AND MEDIUM-SIZED ENTERPRISES

P. Dalikova, M. Duspivova, J. Vrchota

Abstract

Small and medium-sized enterprises play important role in making new job opportunities and take effect as
a factor of social stability and economic development of South Bohemian region in general. The European Union
considers this sector to be a spinal column of European economics and driving force of innovations,
unemployment and social integration. The Czech Republic is ranked among the states where further
development character of this sector have substantial impact on the whole economic and social development of
the country and single parts of its regions. The aim of this paper is to define the main enterprises processes, in
which small and medium-sized enterprises are engaged in and to specify the most important indicators which
ensure the processes. In this paper were used data gained within the framework of GAJU 068/2010/S to fulfil
this aim.
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Abstrakt

Malé a stfedni podniky hraji vyznamnou ulohu pfi vytvafeni novych pracovnich pfilezitosti a vSeobecné plsobi
jako faktor socialni stability a ekonomického rozvoje Jihoceského regionu. Evropska unie povazuje malé
a stfedni podniky za patef evropské ekonomiky a hybnou silu inovaci, zaméstnanosti a socialni integrace. Ceska
republika patii mezi zemé, ve kterych ma dalsi vyvoj malych a stfednich podnikii, vzhledem k jeho vyznamu
v ekonomice, podstatny dopad na celkovy ekonomicky a tim i socialni vyvoj zemé a jednotlivych regionti. Cilem
prispévku je charakterizovat hlavni podnikové procesy, kterymi se malé a stfedni podniky zabyvaji a upfesnit
nejvyznamnéjsi ukazatele, kterymi jsou zajistovany. K naplnéni cile byla vyuzita vybrana data ziskana v ramci
projektu GAJU 068/2010/S.
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